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SODEXHO ENTERS VOUCHER MARKET

Sodexho Pass has introduced its first own-branded rmulti-redemption voucher,

The SayShopping wouchers are available in £5 and £10 denominations and can be used
to reward or incentivise staff, customers or channel partners,

Sodexho Pass - a subsidiary of support services organisation Sodexho - has previously
l[aunched childcare wouchers, but this is the first time it has set up a multi-redermption
voucher (redeemable at a number of different high-street stores) in the UK,

The new product takes it head-to-head with incentives agencies and specialist voucher
suppliers in a crowded rmarket, SayShopping will be targeted at existing Sodexho Pass
BZB corporate clients and by the parent company to incentivise its 50,000 staff,

Sodexho Pass functions differently to incentive agencies - such as Grass Roots - as it will
offer the wouchers to resellers, rather than providing specific incentives services,

flexandre Meerson, incentives & motivation director at Sodexho Pass, comments, *The
rmulti-store woucher will deliver the right rewards and gifts that clients want to offer their
staff, as they already know their staff well and understand their consurmer habits.”

He denies the market 15 too crowded to support another entrant. *In terms of retail and
rnarketing lovalty, the Uk rmarket is buovant and educated, but not saturated."Established
multi-redemption vouchers include Capital Bonds, Bonus Bonds, High-street Gift Youchers
and Leisure Youchers,

andrew Johnson, chairman of the Youcher Association, claims the market has recently
been through a period of change, involving company consolidation, while some others
have fallen out of the market altogether.*There is definitely space in the marlket for
another multi-redemption voucher, Sodexho will be targeting existing clients, which gives
thern the benefit of previous corporate loyalty,”
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